
POSTING 
(Internal/External) 

 
DATE:    January 27, 2010  
 
LOCATION:   NorthCare Network - Marquette County  
 
POSITION TITLE:  NorthCare Managed Care Clinical Specialist  
 
STATUS/HOURS:  Salary/Exempt - Regular full time (80 hours biweekly) 
  
CLASSIFICTION:  $18.72/hr up to $25.39 plus comprehensive benefit 
                                                 package (pay depended upon licensure)  
 
RESPONSIBILITIES:  This position serves as the clinical entry to services, serves as a 
community resource for people who are seeking services and makes eligibility 
determinations. This position serves all NorthCare populations, i.e., people with serious 
mental illness, developmental disability, serious emotional disturbance, or co-occurring 
disorders. The Managed Care Clinical Specialist will provide clinical phone screening and 
referral services to recipients in the NorthCare Network region.  This position works 
closely with the NorthCare Network Medical Director, CMHSP program supervisors, 
NorthCare Access and Eligibility Team, and access and eligibility staff in the region.  
This person will become an expert in benefit plans, Medicaid regulations, and medical 
necessary criteria and be a clinical resource to the UP community about these topics. 
This position will provide back up administrative support to the Access Team. 
 
QUALIFICATIONS: Master’s Degree in Social Work and a Licensed Master’s Social 
Worker (LMSW) or Limited Licensed Master’s Social Worker (LLMSW) in the State of 
Michigan. Applicant must have strong verbal and written communication skills and literacy 
in relevant software applications including word processing and spreadsheets.  
Knowledgeable of addictions, treatment, and recovery processes is essential. One year of 
professional human services experience involving clinical and case management skills 
and/or coordination with other health and human services agencies. 
 
EFFECTIVE: To be negotiated 
 
APPLY TO: Send a letter of interest and resume to Pathways HR Department, 200 W. 
Spring Street, Marquette MI 49855, landerso@up-pathways.org, or fax 906-225-7282. 
 
APPLICATION DEADLINE: Thursday, February 4, 2010 
 
This posting is not to be removed before 5:00 p.m.  Thursday, February 4, 2010. 
 

An Equal Opportunity Employer 


