
Question #: #1 #2 #3 #4 #5 #6 #7 #8 #9 #10
Total 4 - Strongly Agree 530 517 453 454 464 479 499 493 106 475

Total Number of Respondents - FY08
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#1-Appointments are 
scheduled at times that 

work best for me.

#2-I am informed of my 
rights.

#3-I feel better because 
of the services 

received.

#4-I know what to do if I 
have a concern or 

complaint.

#5-Staff are sensitive to 
my cultural/ethnic 

background.

#6-I was able to get the 
type of services I 

needed.

#7-My wishes about 
who is and who is not 

given information about 
my treatment are 

respected.

#8-My wishes about 
who is and who is not 

involved in my 
treatment are 

respected.

#9-I am satisfied with 
the help I received 

when calling the crisis 
line after 5pm Monday-
Friday or on weekends.

#10-I would recommend 
these services to a 
friend or relative.
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Total 3 - Agree 274 291 326 342 313 307 299 305 117 294
Total 2 - Disagree 17 18 29 23 16 27 17 18 22 23
Total 1 - Strongly Disagree 8 8 15 8 6 16 11 10 14 14
Total No Response 13 8 19 15 43 13 16 15 16 36
Total Not Applicable 0 0 2 0 0 0 0 1 567 0
Total Possible responses 842 842 842 842 842 842 842 842 842 842
Total resp to this question: 829 834 823 827 799 829 826 826 259 806

842 Surveys Received
3528 Total mailed out

23.9% Percent of return

Rate of Return for All Boards
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